
NORWICH AND NORFOLK TRANSPORT ACTION GROUP AGM.

Wednesday  21st July 10-12 at Chapelfield Methodist Church.

MINUTES

1. PRESENT: John Peacock(JP),chair; Christopher Webb(CW);Simon Hope(SH);Dick Catt(RC); 
Denise Carlo(DC); Phyl Hardie(PH); Richard Bearman(RB); Jill Wheatley (JWh),minutes.

2.APOLOGIES: Hazel Davidson(HD);  Ed Bates(EB).

3.MINUTES OF LAST MEETING & MATTERS ARISING: as agreed.

4.ELECTION OF OFFICERS: Chair, Treasurer, Membership Secretary,Secretary. There being no 
offers the situation remains unchanged. JP as chair is willing to continue in the post as far as his full 
time work allows. Others will try to take on this role in his absence.

5.LOCAL CONSULTATIONS: Westlegate-discussion over current consultation which members are 
urged to contribute to as it is due to close soon. JWh suggested closing Farmers Avenue and only 
having the one entrance for the Castle Mall car park. Farmers Avenue could then be almost 
completely pedestrianised and become part of the Castle Gardens area. EB has commented on the 
difficulties anticipated by those with poor vision,as shared space relies on pedestrians being able to 
make eye contact with any drivers. RB remarked that barriers might be needed to avoid conflict 
between pedestrians and cyclists. JP and others welcomed the further exclusion of private cars from 
the city centre and queried why these schemes take so long to implement. This was thought to be 
due to budget constraints and pressures from retail interests. All budgets are under pressure and the 
need for them to be ring-fenced was even more important. JP asked where the promised vehicle 
registration cameras were,following the opening of the Chapelfield North Bus Priority Scheme last 
year,as flouting of the car ban is frequently witnessed by bus drivers and this prejudices all 
travellers whether on foot,cycle or bus. DC to follow up. Concerns over the planned Generation 
Park continue. Car-free housing is to be welcomed but the lack of public transport access could be 
problematic. A consultation on the planning submission is expected soon. See 
www.generationparknorwich.com (developers)/ www.biofuelwatch.org.uk

6. TREASURER/MEMBERSHIP: Annual Accounts attached and RB explained them. The current 
room hire is £12 per session and various ways of further financing the group were discussed. It was 
agreed that the annual subscription would be raised to £8 from next April and we would continue to 
welcome donations as well.

7 .RAIL/LIGHT RAIL: Being advised that a North East Traveller's Association group is still in 
existence, it was agreed that efforts should perhaps now focus on the creation of a “Norwich Rail 
User's Group” (NRUG) as such a group has never existed before! Such a group would have real 
potential as many of Norwich's business/retail sector and their employees are regular users and 
sustainable travel modes could be given much higher prominence. SH is to meet with Abellio 
Greater Anglia Customer Service personnel and was asked to gauge their reaction to the NRUG 
suggestion. SH is to try and locate a more local East Anglian representative of Railfuture so that 
they can be asked to speak at one our future meetings. Members remarked that the modernising of 



Trowse Swing Bridge should be of more concern to those campaigning for faster travel times to 
London!  We discussed the proposal to have a survey of users of the station and this will be taken 
forward at out next meeting. Members are invited to contribute any other ideas for this. RB told us 
that there is to be a rail spur into Generation Park for the delivery of construction materials and 
straw pellets,via the “Wensum Curve”. JP had written to the media about the condition of Abellio 
rolling stock. Rail Replacement Managers have been appointed and there are motor coaches on 
permanent loan to the rail company in the Eastern Region! DC again emphasised the 
disproportionate cost of fares on the shorter journeys. She is to continue to press for more rail halts 
to be built in the north-east Norwich area.   

8.NDR: DC reported that legal advice about the NDR decision was that there were no grounds for a 
challenge. The government will pay for the construction as far as the A140,but the county will have 
to find at least £60 million for the stretch to the Fakenham Road. Given the current cuts in other 
areas of county spending,this appears to be unrealistic and a watch will have to be kept to ensure 
that ring fencing of specific funds is maintained. The aim of sustainable and integrated public 
transport must not have its funds diverted for specific “prestige” projects. For example, 
NATS(Norwich Area Transport Scheme) has already included alternative plans such as another bus 
rapid transit route(BRT) and traffic restrictions (RB). Andrew Boswell (part of the NDR inquiry 
team), considers there is a need to challenge the A47 improvements scheme,including the Acle 
Straight.  DC reported that a feasibility study is already  examining the Wensum Valley link route 
(to A47),and a cost/benefit analysis will have to be done before a planning application for that.RB 
remarked that this could take years; however there is already a campaign against the proposals led 
by Friends of the Earth. RB and DC (county and city councillors respectively), have met with the 
Director of Environment,Development Planning, Transport and Communications at County Hall.

9. LIVING STREETS : The magazine “Street Life” was distributed by JP and discussion 
emphasised the on-going concerns,as articulated by EB and others, about street furniture such as A-
boards, pavement parking and shared space plans. Members are reminded that Guide Dogs UK are 
asking for photos of pavement parking for a national map;there is already one Norwich photo on it! 
This week is Love Parks Week organised by Living Streets.see www.loveparksweek.org.uk 
Marriotts Way cycle and foot path has won some lottery funding. This is good news but there are 
concerns about how the construction of the NDR will impact on it in places,causing 
closures,diversions,etc. Norfolk Trails,based at County Hall, will be aware of this. JP also pointed 
out that some bus shelters are taken away and never replaced. RC will contact the Access Group 
members for their views on bus services.

10.BUSWATCH: Please remember - Bus Information Day, 9th September at the Forum;a chance to 
question bus company representatives about their services. There was much discussion about the 
bus congestion on Castle Meadow,much of which results from the proliferation of bus companies 
competing with each other. The need for re-regulation of bus companies nationally is the subject of 
a government e-petition (JP). The Campaign for Better Transport, to whom we are affiliated, are 
consulting on this issue. DC said that there is existing legislation which could be used to regulate. A 
county bus map is being produced and RB informed us that the local U3A group is investigating 
concessionary days out. PH queried the venue for the Bus Forum meetings;County Hall is used as 
facilities are provided there quarterly by the county council. There may be a public meeting of the 



Bus Forum soon and members will be advised when the details are known. SH was unable to update 
us as to any progress at the Bus Forum which he attended as “nothing appears to happen” there and 
it was generally felt that the Forum had become a mere “talking shop”. JP pointed out that 
NNTAG's original aim for the Forum was that it should be a voice for bus users which also makes 
bus operators and other providers accountable to the users of their services. This does not appear to 
be happening! SH suggested that perhaps JP should attend the next meeting to find out how it is 
progressing! JP reports that the promised opening of the new First Customer Service shop in Davey 
House on Castle Meadow has been delayed further.

11.CYCLING: PH reported that there is still controversy over the pedalway via The Avenues; 
particularly at the southern end tree roots are causing some concern. On Tombland it appears that 
the cycle paths are losing out to landscaping space,possibly for a budgetary reason. The Cycling 
Campaign is concerned over the situation in King Street where vehicles are entering from the wrong 
direction and some bollards have been stolen.

AOB: Media contacts list-updated.

Leaflet will be redesigned soon to take account of 2016 subscription rate changes,etc.

Future meetings, all at Chapelfield Methodist Church, 10 -12,on:-

Wednesday 9th September.

Wednesday 21st October.

Wednesday 25th November.


